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Cookie Policy

Bury Music Service Ltd
Website: burymusic.co.uk
Last updated: 3/3/26

1. Introduction

This Cookie Policy explains how Bury Music Service Ltd uses cookies and similar
technologies on burymusic.co.uk

We use cookies in accordance with the UK General Data Protection Regulation
(UK GDPR) and the Privacy and Electronic Communications Regulations (PECR).

2. What Are Cookies?

Cookies are small text files placed on your device when you visit a website. They
help websites function properly, improve security, and provide a better user
experience.

Cookies may be:
e Session cookies — deleted when you close your browser

e Persistent cookies — remain on your device for a set period or until
deleted

Cookies can also be:
e First-party cookies - set by our Website

e Third-party cookies — set by external services we use
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3. Cookies We Use
A. Strictly Necessary Cookies (First-Party — Melded)

Our Website uses a login and account management system powered by Melded.

When you:
e Logintoyouraccount
e Book music lessons
e Accessyour account dashboard
a session cookie is created to:
e |dentify you as a logged-in user
e Maintain your secure session
e Enable lesson booking functionality
e  Protect your account security

These cookies are essential for the operation of the Website and cannot be
switched off in our systems.

Legal basis: These cookies are strictly necessary for the provision of a service
requested by you and therefore do not require consent under PECR.

Duration: Session-based (deleted when you close your browser or after a period
of inactivity).
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B. Payment Processing Cookies (Third-Party — Stripe)

When you book and pay for lessons through our Website, payments are
processed securely by Stripe.

Stripe may place cookies on your device for:
e  Fraud prevention
e  Security monitoring
e Payment authentication
e Transaction processing

These cookies are controlled by Stripe and are subject to Stripe’s own privacy
and cookie policies.

For further information, please see Stripe’s Privacy Policy:
https://stripe.com/gb/privacy

4. Do We Use Analytics or Marketing Cookies?

We do not use advertising or marketing cookies on this Website.

5. Managing Cookies

You can control and manage cookies through your browser settings. Most
browsers allow you to:

e View what cookies are stored
e Delete existing cookies
e Block cookies from specific websites

e Blockall cookies


https://stripe.com/gb/privacy
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Please note that disabling strictly necessary cookies may prevent you from
logging in or booking lessons through our Website.

For general information about managing cookies, visit:
https://www.allaboutcookies.org

6. Changes to This Policy

We may update this Cookie Policy from time to time to reflect legal, technical, or
operational changes. Any updates will be posted on this page with a revised
“Last updated” date.

7. Contact Us

If you have any questions about this Cookie Policy or how we use cookies,
please contact:

Bury Music Service Ltd
Email: mail@burymusic.co.uk
Website: https://burymusic.co.uk



https://burymusic.co.uk/

